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Anti-Counterfeit and Fraudulent Products Policy

Greenliant is determined to protect our customers, sales channels and end-users
from the potential safety, reliability and performance risks that counterfeit and
fraudulent electronic parts can cause.

Customers that purchase products from Greenliant authorized distributors can be
confident that they are entitled to Greenliant manufacturer warranties and up-to-
date information on Greenliant parts (Product Status Notifications). Additionally,
Greenliant provides field applications support and customer returns for failure
analysis for customers using Greenliant authorized distribution channels and
stocking representatives.

To protect our intellectual property, manufacturing partners, sales channel
organizations and customers from the detrimental effects of counterfeit and
fraudulent products, we have taken the following actions:

1) Greenliant does not knowingly do business with individuals or corporate entities
that have been found to be involved with counterfeit or fraudulent components.

2) Greenliant maintains a comprehensive ISO 9001 Quality Management System,
which includes historical product traceability records and procedures for scrapping
and destruction of substandard or non-conforming products.

3) Greenliant uses only authorized distributors and stocking representatives.

4) Greenliant will examine and analyze any suspect components purported to
originate from Greenliant and expeditiously report to authorities any counterfeit or
fraudulent components that are detected.

5) Greenliant informs employees internally and customers and suppliers externally
of our Anti-Counterfeit and Fraudulent Products Policy via the corporate intranet
and website.
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